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Amazon.com

Investor Relations

P.0. Box 81226

Seattle, WA 98108-1226

To the kind attention to
Mr Darin Manney, Head of Investor Relations

T,

Subject: request issuance of a Sustainability Report

Dear Sir,

— | EUROFER

_ eur fer

Data : 15/09/2016
Prot. : 5950/2016

5950000000006953

,\,\\ : —.

Pensione Nazionale a Capntahzzaznone “
ri Lavoratori delle Ferrovie dello Stato .

Via Bari, 20 . |

00161 Roma N

. Italy

Roma, 13.09.2016

Fondo Pensione EUROFER is the pension fund for employees of the Italian State Railways, established

on March 12th, 2002 as a non-profit organization with the goal of

ensuring the associated workers their

standard of living during retirement, thanks to an additional contribution pension plan, complementary to

the pdblic one.

As of December 31, 2014, almost 40,000 active workers of 117 companies were members of the fund.
As of December 31%, 2015, the assets under management of Active Global Equity Balanced line amounted to

€ 747 million, 2.19% invested in shares of your Company (dates of Ju

. In line.with the investment principles of a pension fund, whig

\ approach, a long-term horizon, a low portfolio turnover, and a stable
R has decided to integrate the principles of sustainability and ESG issue
‘«\‘ good governance) in its investment strategies. All investments (bo1
: "fx\ 'social responsibility" criteria.
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., With this letter, we intend to bring to your attention some asp
‘with_the aim of creating a positive, constructive and long-term d
- prdgrés§ive improvement of the overall management of business

A ‘nature, tojwhom EUROFER pays special attention in the interest of it
\ i , b “'-.4\ .

“we ask Amazon.com to.align itself with International best-practice
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.. ' Inparticular, as an institutional investor with a long-term horizon and an universal owner perspectlve -

ne 26%).

h require a non-speculative investment
relationship with its members, EUROFER
s (i.e. environmental and social factors,
h equity and debt) of EUROFER follow

ects of the ESG profile of your Company

ialogue, that may be a stimulus for a A

risks, including those of non- fmanC|aI o P
s beneficiaries.. : . -
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5 by issuing a sustainability report,,m a d
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manner consistent with the motion submitted by a group of investorg
in this regard. We refer, in particular, to the item 3 of the AGM's ¢
context publicly available on Ceres website, a non-profit sustainak
environmental issues mainly, followed by EUROFER together with ot

Issuing a sustainability report including GHG reduction goals|

EUROFER is convinced that tracking and reporting of issue
governance (ESG) aspects enables a Company to become more
constant transformation-and characterized by exhaustible natur|
growing public expectations for corporate responsibility. Issuing a sus
to maximize benefits arising from the sustainability activities in pl3g
value, to identify risks and opportunities in products and proceéses,
company level, to publicize innovative practices and receive feedbac

The support to issuing a sustainability report continues to gain
report non-financial data:

* In a study published in 2015, KPMG found that 73% of |
responsibility reports®.
= The United Nations Principles for Responsible Investment

led by Calvert Investment Management
agenda of the last May, 17" and to the
ility advocacy organization focused on
her active associations or networks.

s related to e_m)ironmental, social and
responsive to a-global environment in
al resources, changing legislation and
stainability report also allows companies
ce, by integratirig and gaining strategic
to develop communication initiatives at
k.

impetus and more and more Companies

argest global Companies had corporate

(PRI) count more than 1,260 signatories

with over USD 45 trillion of assets under managemenr. These signatories make use of ESG

information disclosed by companies to analyse the risks a
potential investments in a more comprehensive manner>.
* The CDP (formerly The Carbon Disclosure Project), supq
g!obal'level representing approximately USD 92 trillion in

nd opportunities related to existing and

orted by 767 institutional investors at
assets, advocates and gathers company

disclosure on greenhouse gas emissions and climate change management programs®. Nowadays

CDP receives data by over two thirds of the S&P 500.
= Amazon discloses little information on its own ESG mana
competitors, including Intel, Microsoft, Google and Targe
rich sustainability documents, defining targets, areas of
Availability of this information allows investors to gain a
medium-long term risk management {(including reputat
operatidnal risks) and related opportunities.

Although the publication of a sustainability réport is not yet ny
is happening in the EU%, an increasing number of investors and st
Companies®. Investors assess this type of information daily, integra
telling its own sfory in a coherent and understandable manner, An

: KPMG, The KPMG Survey of Corporate
(http://www.kpmg.com/CN/en/IssuesAndinsights/ArticlesPublications/Documents

gement programs. Meanwhile its main
ot disclose more complete and content
focus, and data on the progress made.
greater understanding of the short and
ional, legal and regulatory, as well as

1andatory in the US, in contrast to what
akeholders seeks this information from
ting them in their financial analysis. By
nazon.com can show how its corporate

Responsibility Reporting 2015
kpmg-survey-of-corporate-responsibility-

reporting-2015-0-201511.pdf).
2 https://www.unpri.org/about
3 https://www.cdp.net/en-US/Pages/HomePage.aspx; https://www.cdp.net/en-US,

Programmes/Pages/Sig-Investor-List.aspx

4 Reference is made to Directive 2014/95/UE

51n this regard, we can make reference to a study conducted by MIT Sloan Manag
titled “Investing for a Sustainable Future: Investors Care More about $
(http://sloanreview.mit.edu/projects/investing-for-a-sustainable-
future/?utm medium=pr&utm_source=release&utm campaign=susrpt16) .

ement Review and The Boston Consulting Group
ustainability than 'Many Executives Believe”
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culture inspires and influences its strategy, actions and perforn
Amazon.com from investor evaluation on these issues and will ng
explain its version of the events.

Communicating clearly and transparently the Company's imp
climate change, it is of particular importance as this is the theme w
impact facing investors. All companies in all economic sectors will be
or from physical impacts of climate change.

In addition, investors - especially institutional ones with a.long
information about how Amazon manages risks and opportunities r

ance. Not doing so will not subtract
t give Amazon.com the opportunity to

act on the environment, specifically on
ith the greatest economic and financial
affected by the 'new rules on emissions

-term investment approach - seek more
elated to human and labour rights. The

working conditions in Amazon warehouses have attracted the attention and aroused the concerns of public

opinion as well as of EUROFERS®,

The ability to manage issues related to working conditions a
chain, are even more important for Companies in the retail sector.

Data on health and safety at the workplace, suppliers and I
water reduction targets are important considerations for asses
Company's business since neglecting these aspects could pose regl
risk.

nd human rights, also along the supply

abour standards, waste production and
sing the quality and sustainability of
ilatory, legal, reputational and financial

For this reason, we ask the company to publish a sustainability report that includes information on

policies, practices as well as quantitative data and goals related ta
in particular with reference to the management of emissions, even

Contrary to the opinion expressed by the Board of Direq
publication of this document to be an efficient and prudent use of
of course, we agree it should be achieved at a reasonable cost and d

We hope that the considerations and requests presented herg
attention to achieve a greater satisfaction of all your stakeholders.

We look forward to carefully analyse any further documenta
with us concerning the highlighted points. * -

Thanking you for your attention and waiting for your kind rep

6 See among others the following articles: http://www.uniglobalunion.org/news/s
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‘the ESG performance of the company,
along the supply chain.

rtors of Amazon.com, we believe the
Company's resources and time, though,
mitting proprietary information.

> could be a stimulus towards increasing
tion that you may be willing to provide

y, we send our best regards.
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Fabio Ortolani
Il Presidente

trikes-amazon-germany-mark-world-health-day;

https://www theguardian.com/technology/2016/mar/22/amazon-workers-go-on-strike-over-pay;

http://www.dailyrecord.co.uk/news/scottish-news/critics-demand-inquiry-grants-g

iven-72806984#8isBbI2voltk6ozW.97
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