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EUROFER
Fabio Ortolani
Via Bari, 20
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Dear Mr Ortolani,

Thank you for your letter dated July 29th, 2016 regarding e
dialogue with all stakeholders and particularly appreciate yo
issue.

As a key player in the energy sector, Total has integrated
climate change into the development of its strategy. Convince
together, our approach is to satisfy a growing demand fo
solutions to limit the effects of climate change.

As you may have seen in our February 2016 “Resuits and
integrates the challenges associated with the |IEA 2°C roadma

» focusing on oil projects with low breakevens;
» prioritizing gas projects;
« exiting coal business;

+ growing in renewables and biofuels.

EUROFER

nvironmental policy. We value the
ur engagement on such important

for many years the challenges of
i that ecology and economy can go
I energy while broviding concrete

Dutlook” presentation, our strategy
D, relying on four key pillars:

A more detailed description of these risks is included in the
which has been filed on March 16th with the AMF
http://www.total.com/en/investors/requlated-information-franc

Moreover, at its Annual Shareholders Meeting on Tuesday M
report ‘"Integrating Climate Into our Strategy", avail

ast Total's Registration Document,
nd is available on the website
/annual-reports.

y 24th, Total disclosed a dedicated

ble at the f‘éllowing address:

htip://www.total.com/sites/default/files/atoms/files/integrating climate into ourijstrategy eng.pdf
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This document, requested by the Board of Directors, expresses Total's commiiment and covers in

particular the following topics related to climate change:
- The management of the Group’s emissions;

- Total’s response to the IEA’s post-2035 scenarios;

- Investment strategies and R&D in low-carbon energies;

- Key indicators followed by the Group;

- Total’'s engagement with public policies addressing climate ¢hange.

1

You will also find in this report element concerning our actiors and objectives! to limit gas flaring.
Relevant information can also be found on our new| CSR website:| www.sustainable-

performance.total.com

We understand your concern and support greater transpdrency in this aﬁea. We hope this
addresses the questions raised in your letter and we would |welcome the opportunity fo further
engage with you on the topic of climate change. Please do not. hesitaite to contact me
(vincent.dufief@total.com / +44 207 719 7945), should you have any further questions.

Yours sincerely,

Vincent Dufief

Investor Relations Manager - CS

Copie: M. Sangster, Senior Vice President Investor Relations
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