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Fondo Pensione Nazionale a Capitalizzazione
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Via Bari, 20

00161 Roma

Italy

Rome, March 29, 2019

Apple Inc.

One Apple Park Way

MS 827-4INV

Cupertino, CA 95014 USA

Kind attention of:
Nancy Paxton, Senior Director, Investor Relations

ESG:engagement letier

Dear Sirs,

Fondo Pensione EUROFER is the pension fund for employees of the Italian State Railways, established in
March 2002 as a non-profit organization with the goal of ensuring the associated workers their standard of
living during retirement, thanks to an additional contribution pension plan, complementary to the public one.

As of December 31st, 2018, almost 75,000 active workers of 117 companies were members of the fund with
assets under management of €1,034,869,625, 0.43% of which invested in shares of your Company.

EUROFER integrates the principles of sustainability and ESG (i.e. environmental social and governance) in its
investment strategies, coupled with investment principles of a typical pension fund, which require a non-
speculative investment approach, a long-term time -horizon, a low portfolio turnover, and a stable
relationship with its members. All investments (both equity and debt) of EUROFER follow a social
responsibility policy. - ; i :

With this letter, we bring to your attention specific aspects of the ESG profile of Home Depot Inc. with the
aim of creating a positive, constructive and long-term dialogue to foster a progressive improvement of the
management of business risks, including non-financial risks, to whom EUROFER pays special attention in the
interest of its beneficiaries.

The requests we would like to ask with this letter are:
® Publish a Risk assessment report on Child Sexual Exploitation
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s Prepare a study to Incorporaie Divarsity & Sustainability Metrics in Executive Pay

Publish a Risk assessment report on Child Sexual Exploitation

EUROEFER, in line with a similar request from the 1CCR neiwork of investors!, request that Apple Inc. issue
a report, including a risk evaluation, at reasonahble expense and excluding proprietary or confidential
information, by February 2020, assessing whether Apple's products, services, policies and practices are
sufficient to prevent material impacts to the company’s finances, brand reputation, or product demand, in
light of strong public concern rfagarding the growing risk to children of sexual exploitation online.

Apple has set basic policies in its User Terms and App Developer Guidelines prohibiting child sexual abuse
material {often called “child pornography”), and has temporarily removed apps shown to distribute such
content, but it discioses little information publicly on how it systeratically manages the globally escalating
risk of child sexual exploitation online.

According to the US Department of Justice’s 2016 National Strategy for Child Exploitation Prevention and
interdiction, the growth and availabitity of mobile devices and encryption, and the growing ease of Internet
users to target large numbers of child victims through online manipulation, are alt contributing to a rise in
child sexual abuse and trafficking, The internet Watch Foundation noted that 55% of child sex imagery
reported to it in 2017 was of children 10 or younger, and that domain names showing children being sexually
abused increased by 57% from 2016 to 2017. in addition to this, “Internet Safety” was the fourth-ranked
issue and “Sexting” the sixth-ranked in the list of health concerns for US children, according to the 2015
National Poll on Children’s Health?,

in April 2018, legislation passed in the US House and Senate with strong bi-partisan suppori to better hoid
websites legally accountable if they knowingly facilitate sex trafficking oceurring on their platforms {Fight
Online Sex Trafficking Act and Stop Enabling Sex Traffickers Act).

EUROEER believes that technology companies lacking adequate policies and practices {0 address child sexual
exploitation could suffer substantial negative impacts regarding reputation, heightened regulation, adverse
puhblicity, or legal risk.

Prepare a study to incorporate of Diversity & Sustainability Metrics in Executive Pay

EUROFER, in line with a similar request from the ICCR network of investors, asks Apple Inc. to prepare a
report assessing the feasibility of integrating sustainability metrics, including metrics regarding diversity
among senior executives, into the performance measures of the CEQ under the Company's compensation
incentive plans®,

studies suggest that companies that integrate environmental, social, and governance {ESG) factors into
business strategy reduce reputational, legal, and regulatory risks and improve long-term performance.
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3 w5 stainability” is defined as how environmental and social considerations, and related financial impacts, are
integrated into long-term corporate strategy, and “diversity” refers to gender, racial, and ethnic diversity.
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Ateading group of companies has integrated sustainability metrics into executive pay incentive plans, among

them Unilever and Walmart. Guidance from the UN Principles for Responsible Investment (2012} states that

including ESG factors in executive incentive schemes can help protect long-term shareholder value.

The 2016 Glass Lewis report “In-Depth: Linking Compensation to Sustainability” finds a “mounting body of

research showing that firms that operate in a more responsible manner may perform better financially. {...]

Moreover, these companies were also more likely to tie top executive incentives to sustainability metrics.”

Diversity and inclusion are key components of business sustainébility and success:

®  McKinsey research shows that companies in the top quartiles for gender and raciai/ethnic diversity were
more likely to have above average financial returns {"Diversity Matters,” McKinsey, 2015},

® In a 2013 Catalyst report, diversity was positively associated with more customers, increased sales
revenue, and greater relative profits.

* A 2016 study by Intel and Dalberg estimates the technology sector could generate $300-5370 hillion in
additional annual revenue if tech companies reflected the raciai diversity of the talent pool.

Yet technology c:ompanies have not seized this opportunity. Underrepresented people of color hoid just ¢
percent of technical roles in the sector (Intel/Dalberg, 2016). Women hold 36 percent of entry level tech jobs
and just 19 percent of C-Suite positions (“Women in the Workplace,” McKinsey, 2016). :

The tech diversity crisis creates challenges for talent acquisition and retention, product development, and
customer service. According to a recent study of why waorkers leave tech sector jobs, nearly 40 percent of
employees surveyed indicated that unfairness or mistreatment played a major role in their decision, and
underrepresented men were most fikely to leave jobs due to unfairness (“2017 Tech Leavers Study,” Kapor
Center, 2017).

EUROFER seeks clarity regarding if Apple Inc. has a strategy on Diversity & Sustainability and if it is supported
hy C-Suite accountability. Explicitly integrating diversity metrics into executive campensation assessments

would enhance Apple’s approach. Several peers {e.g. Microsoft, Intel, iBM} have begun tying parts of
executive pay to diversity and sustainability goals.

We hope you would take into consideration our requests as a stimulus towards achieving greater consensus
from all your stakeholders.

We look forward to your kind reply to our requests. We are keen to analyze carefully any further
documentatlon that you may prcwde us cancerning the hlghhghted points.

Thanking you for your attention and waiting for your kind reply.
Kind regards,

Fabio Ortolani
Chairman of the Board of Directors




